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14th October 2022 
Dear Parent/Carers 

WOODMANSEY CE PRIMARY SCHOOL 
2022 PARENT/CARER SURVEY 

 
 

Thank you once again for returning the Parent/Carer survey 2022 and for your commendations and 
questions. Your questions are taken in the spirit of our partnership to continually improve the provision and 
I note that often the questions and suggestions come from parents who on the form also gave full support 
to the school, so clearly, they are also offered in the same spirit.  

I appreciate the support and approval for what we do at Woodmansey. This doesn’t mean that if you feel 
differently that your opinions do not matter. Please do come and have a chat with me if I can help to make 
the experience of your children and your family better. I also am humbled by the positive summary of your 
feelings. The whole team appreciate so much that everything we have tried to do for the pupils and wider 
community has been understood and recognised. Thank you.  

Where possible, I have tried to respond or offer an explanation to the questions placed. My replies are in 
italics. The replies are from me, so when the word I or me is used it refers to me, Mrs. Nicholls. Clearly it is 
not possible to please everyone all the time, and sometimes we may have to agree to disagree. However, 
your views are welcome and will be considered by the team. As promised, staff and governors at our 
annual Standards’ Meeting in November will discuss the full report. At this meeting, we set the priorities for 
the year ahead. Many changes great and small have been made because of these surveys. It is therefore a 
worthwhile exercise. If I have suggested below that you contact me, please do. It is a genuine invitation.  

Figures are shown in percentage terms (rounded to the nearest whole) and the actual numbers of 
respondents. 
Please do remember that you must contact me again should you wish to discuss these or any other issues 
further.  

The Woodmansey family remains strong, driven by the support you give us and each 
other. The future is bright, and I will always be grateful for your guidance. 
 
‘The heart of man plans his way, but the Lord establishes his steps.’  Proverbs 
16:9  
 
 
Yours sincerely, 

 
 
Mrs. B Nicholls 
Head of School 
 
 
 
 



 
Parent/Carers Survey: Woodmansey CE Primary School 2021/2022 

Please tick as appropriate 
 

strongly 
agree 

agree neither 
agree/nor 
disagree 

disagree strongly 
disagree 

1. My child is making good progress at school. 13   72% 5   28%    
2. My child is given the opportunity to succeed. 12   67% 6   33%    
3. The school has effective policies and 

procedures to ensure the safeguarding of 
children. 

14   78% 4   22%    

4. My child is expected and supported to 
behave well at school. 

14   78% 4   22%    

5. My child is not bullied or harassed at school. 11   61% 6   33%   1   6% 
6. The school provides strong moral guidance 

for the children. 
12   67% 5   28% 1    6%   

7. Homework is set as described in the policy 
on the website.   

11   61% 5   28% 1    6% 1     6%  

8. The school gives my child the opportunity to 
develop a healthy lifestyle. 

11   61% 5   28% 2    11%   

9. My child enjoys school. 14   78% 4   22%    
10. My child is enthusiastic about learning. 12   67% 5   28% 1     6%   
11. The curriculum is broad and balanced. 12   67% 5   28% 1     6%   
12. Woodmansey CE Primary School is an 

exciting place for my child to be. 
11   61% 6   33% 1     6%   

13. My child is cared for and supported. 14   78% 3   17% 1     6%   
14. Teaching is good. 14   78% 3   17% 1     6%   
15. Staff expect my child to work hard and do his 

or her best. 
13   72% 5   28%    

16. Staff treat my child fairly. 14   78% 4   22%    
17. Staff encourage my child to become mature 

and independent. 
12   67% 4   22% 2    11%   

18. I know who to approach if I need support and 
guidance. 

16   89% 2   11%    

19. I feel able to approach the school for help. 15   83% 2   11%  1      6%  
20. I am informed through newsletters and 

reports of the work of the governors. 
13   72% 2   11% 3    17%   

21. I know how my child is getting on at school. 12   67% 6   33%    
22. The school seeks the views of 

parents/carers and takes account of their 
suggestions and concerns. 

11   61% 4   22% 2     11% 1     6%  

23. I am kept well informed about school events. 14   78% 3   17%  1     6%  
24. There is a good range of activities at school, 

which my child finds interesting and 
enjoyable. 

12   67% 4   22% 2    11%   

25. The school promotes equality of opportunity 
and is against any form of discrimination. 

14   78% 4   22%    

26. The school kept me fully informed of 
arrangements, protocols and procedures in 
relation to the school and the pandemic. 

16   89% 2   11%    

27. The school has successfully managed and 
supported children and their families through 
the difficult period of regulations impacting 
on schools through the pandemic.  

14    78% 4   22%    

28. Despite the pandemic, the school has 
managed to maintain as far as possible a full 
and enriching curriculum and experience at 
school. 

14    78% 3   17% 1    6%   

29. The school is well led and managed. 
 

15   83% 3   17%    

30. I support the ethos of the school. 
 

14   78% 3   17% 1    6%   

31. The school has a positive impact on the 
wider community. 

11   61% 3   17% 4    22%   

32. I would recommend the school. 
 

15   83% 3   17%    



 strongly 
agree 

agree neither 
agree/nor 
disagree 

disagree strongly 
disagree 

33. Foundation Stage Parents only:  The 
arrangements for the integration of my child 
into school despite the Covid Pandemic 
restrictions were effective. 

 

2   50% 2   50%    

34. Foundation Stage Parents only: I am able 
to support my child’s learning. 

2    50% 2   50%    

35. Foundation Stage Parents only: I know 
how my child is achieving at school. 

2    50% 2   50%    

 
 
If you have a question you would like to ask, please put it in the box below.  I will try and address it in my response to 
the survey. 
 

 
N/A 
 

 
If you have a suggestion to make, please put it in the box below. I will try and address it in my response to the survey. 
 

The newsletter is always long, and formatting not great. Sometimes you have to read a whole chunk of text to 
get one bit of relevant information. Or sometimes, it is taken for granted parents will know what is going on. 
For example, sports day was listed on the dates for the diary, but it was not clear that we could attend. 
 
Please make the newsletters shorter. As a dyslexic parent, I find the long newsletters difficult and 
uncomfortable. 
 
As both these comments are about the newsletters, I will answer them together.  
The newsletters are long, due to the amount of news and information to pass on to parents, governors etc. 
Having the information in one place is generally more successful than sending home lots of letters or texts 
during the month. However, I think the solution here is to adapt the dates for the diary page which can be 
pinned to the fridge and include all the key information in it should reading the other pages prove 
uncomfortable. It is never assumed that parents know what to expect, but I think last year was such a 
changeable year for events, for some we didn’t know what the guidance would allow until a week before! I 
hope that this year events will remain unchanged, and I will make it clear whether parents/carers can attend 
on the diary page also.  
 
When the children vote for a classmate to be on the school council, and more than one child would like that 
honour, consider a different child to the previous year. Hence preventing the same child having the honour 
every year. 
 
For the class council representatives, a chairperson and vice chairperson are elected after a democratic vote 
by the children. Children must therefore apply for the role. With our small numbers in year groups, it does 
sometimes feel as though the same 4 people per class are being voted into the council, but it is not up to the 
teacher to elect, this is through discussion with the class. However, I will remind teachers to find out who 
represented their year groups the previous years.  
 

 
If you would like to make any further comments, please write below and/or continue overleaf.  If it relates to a question 
in the survey, please write the question number before your comment. I will try and address it in my response to the 
survey. 
 

Bullet points of important/to do things on the newsletter. 
Please see above.  
 
 
Thank you for all the feedback. I am always so proud of the Woodmansey team and how far they go to 
support children and their families as they are their own.  We are of course, incredibly lucky to serve such a 
supportive community of parents, thank you so much. 
I would just like to say how brilliant your school is. My child has settled so well, and it is all down to your staff. 
You are all so helpful, welcoming, and friendly. She has come on so well and is so much happier at your 
school. Thank you.  
 



 
Lovely friendly atmosphere, my daughter has thrived at Woodmansey. 
 
I know this is anonymous, but I can’t begin to describe how grateful we are for the positive experience my 
child has had since changing schools. Thank you. 
 
We are very happy with the school, thank you.  
 
As a family, we love Woodmansey school. If I have any problems or worries, I always contact the school and 
the school always goes above and beyond to resolve it. 
 

 
If you have a serious concern or complaint, please write to Mrs. Nicholls, or telephone her.  This 
survey is not a vehicle for solving individual issues as it is anonymous, and I cannot help you if I 
don’t know who you are, and I would want to help you. 


